
The annual Community Needs Survey is a major component of the 
Villageôs Strategic Management Process.  Input gathered from the 

survey and from other citizen engagement efforts such as the 
Neighborhood Dialogues and the annual Town Meeting is used during 
the budget process. It is through these efforts that the Village is able to 

respond to public expectations while it fulfills its mission, meets its 
mandates and copes with challenges in the years ahead.  
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Highlights of Significant Findings 

 

Quality of Life 

 

Residents continue to give exceptional marks for the Overall Quality 

of Life in Woodridge.  98.7% of respondents marked ñVery          

Satisfiedò or ñSatisfied,ò continuing the 90%+ rating since the     

surveyôs inception! 

 

Safety 

 

95.2% of respondents indicated that they felt Safe and Secure in 

Their Neighborhoods.  This year is the 10th consecutive year that 

safety was given a 90+ rating. 

Respondents continue to be pleased with the Overall Agency       

Performance of the Woodridge Police Department.  96.9% of      

respondents marked ñVery Satisfiedò or ñSatisfied,ò continuing the 

90+ trend for the 3rd consecutive year. 

95.4% of respondents approve of the Service Provided by Patrol  

Officers and 96.9% of respondents approve of the Overall Agency 

Performance.  These scores are the highest marks in the history of 

the Community Needs Survey in these categories. 

The Police Department continues its high ranking in Emergency  

Response Time with a combined ñExcellentò and ñGoodò score of 

96.3%.  This is the 12th consecutive year of a 90+ percentile ranking. 

The Mean Rated Scores for Dispatcher Service, Overall Agency   

Performance, Patrol Officer Service, Response Time and Police   

Attitude and Behavior all ranked between 1.32 and 1.58, categoriz-

ing these services as ñExcellentò on the Mean Rated Scores Scale. 
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Quality Community, Quality Services 

In an economy where every dollar counts, respondents feel that the 

dollars that they pay in municipal taxes are being put to good use.  

70.9% of survey participants indicated that they receive a Fair Level 

of Service for the Property Tax Dollars They Pay.  This is an all time 

high ranking in this category. 

Village Hall Services continue to receive high rankings.  42.4% of 

respondents rate the service as ñExcellent,ò an all time high in this 

category.  91.3% of respondents report ñExcellentò or ñGoodò     

service, making 2009 the third consecutive year at the 90+           

percentile. 

Contact with Village Staff received record setting positive feedback.  

37.5% of respondents indicated that the contact was ñExcellent,ò the 

highest score in survey history.  Overall 90.3% of respondents felt 

that the service was either ñExcellentò or ñGood.ò 

Respondents continue to be satisfied with the �9�L�O�O�D�J�H�¶�V�� �6�W�U�H�H�W������
Maintenance Efforts.  91.3% reported that they are ñVery Satisfiedò 

or ñSatisfiedò with services.  30.4% reported that they are ñVery   

Satisfiedò an all time record for the Community Needs Survey.  This 

is the eighth year that Street Maintenance has received an 85+       

percentile rating. 

Garbage Collection Services continue to rank high among             

respondents.  31.8% ranked their level of satisfaction as ñVery      

Satisfied,ò this is the highest score in this category in survey history.  

2009 marks the third consecutive year that this category has 

achieved a 90+ percentile ranking in the combined score of ñVery 

Satisfiedò and ñSatisfied.ò 

Respondents continue to be satisfied with the �9�L�O�O�D�J�H�¶�V�� �:�D�W�H�U������������
Service.  97.5% reported that they are ñVery Satisfiedò or 

ñSatisfied.ò  36.6% indicated that they are ñVery Satisfiedò for a  

record setting mark in this category. 

Utilization and satisfaction with the Woodridge Bikeway System  

remains high.  68.1% of respondents indicated that adults in their 

family ñFrequentlyò or ñSometimesò use the system, while 56.1% of 

respondents indicate that children in their family ñFrequentlyò or 

ñSometimesò use the system.  Both of these scores are the highest in 

survey history in this category. 

While most communities are seeing slumping reinvestment numbers, 

respondents to the Woodridge Community Needs Survey indicated 

all time high numbers in Permit Applications for Home                

Improvement (14.6%) and Driveways (13%). 


