The rated items are on a four-point scale and can be interpreted as:
1-1.75=excellent, 1.76-2.5=good, 2.51-3.25=fair, and 3.26-4=poor.

Adequacy of service provided by dispatcher 151 136 148 152 145 144 146 147 150
Adequacy of service provided by patrol officer 153 142 153 160 146 148 145 154 154
Police attitude and behavior 159 150 164 168 154 155 154 158 154
Emergency response time 141 123 137 145 129 132 142 132 1.40
Overall agency performance 157 139 159 164 151 148 148 156 1.61
Overall satisfaction with the Police Department 160 158 163 166 160 158 159 153 1.62
I

Rating the Front Desk Village Hall Service 184 180 175 174 170 169 167 163 1.73
Village Staff Service 183 178 180 179 178 222 174 162 1.69
I

Street Maintenance 188 189 194 184 186 187 187 186 1.93
Snow Plowing 202 198 204 196 200 195 204 193 212
Street Cleaning 200 198 206 197 200 200 201 194 203
Street Lighting 214 204 205 209 215 204 206 199 211
Streetscape 178 177 184 177 182 173 176 178 1.89
Woodridge Bikeway System 170 162 162 158 165 162 161 156 1.66
Water Quality N/A N/A N/A N/A 174 170 167 154 1.65
Water Reliability N/A N/A N/A N/A N/A N/A N/A 145 1.49
I

Residential property 200 201 205 192 203 200 205 203 2.09
Regulatory Ordinances

Fence 207 205 211 203 208 210 206 2.02 210
Garbage 194 194 203 202 201 200 198 190 2.02
Junk Storage 229 231 229 233 227 235 229 229 234
Vehicle Parking 223 216 217 222 219 222 218 224 224
Weeds 240 238 238 246 242 246 239 243 248
Commercial Maintenance and Enforcement

Landscaping 177 179 181 176 177 168 173 171 181
Lighting 183 183 187 183 183 171 176 174 1.82
Parking Lots 187 187 191 187 188 178 184 181 1.88
Signs 182 18 184 191 183 172 175 173 181
Overall 181 182 18 183 180 172 176 174 181



The rated items are on a four-point scale and can be interpreted as:
1-1.75=excellent, 1.76-2.5=good, 2.51-3.25=fair, and 3.26-4=poor.

Quality of New Developments

Construction Materials 187 18 187 183 190 187 189 188 1.88
Appearance 180 180 182 174 184 178 183 180 1.83
Traffic Circulation 206 202 209 204 203 200 199 199 1.96
Parking 191 190 198 195 192 192 1838 192 191
Signage 193 188 195 190 191 190 191 192 192
Access 193 188 193 190 194 187 1838 189 1.89
Building Design 189 189 192 187 192 185 189 187 191
I

Usefulness of WCTV 257 248 243 234 244 241 246 267 2.39
Quality of the Website 195 187 189 194 192 184 185 176 1.80
I

Overall Quality of Life 159 162 160 158 162 155 156 155 1.58
Versus Ten Years Ago 223 220 222 224 226 253 231 236 239
I

Overall Satisfaction with:

Jubilee 181 173 171 191 173 174 167 169 172
Woodridge Idol N/A N/A N/A 189 213 222 2.06 N/A N/A
All Village Garage Sale 182 187 184 177 188 179 177 183 184
Town Meeting 1.78 182 182 197 190 167 175 184 1.80
Neighborhood Dialogue 186 181 179 190 190 186 180 176 1.95
New Resident Packet 1.74 159 170 156 179 175 164 161 172
Gorilla Daze 160 214 173 200 183 161 N/A N/A N/A
WCTV 188 218 191 198 191 2.03 1.93 N/A N/A
Cultural Fest 204 213 187 197 189 185 182 189 1.87
Fireworks Display N/A 141 137 135 147 136 140 160 151
Home Improvement Day N/A 195 176 180 190 177 1.86 N/A N/A



